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Please complete all sections in CAPITAL LETTERS and return to RBI Sport and Languages, 
26 Bute Street, LONDON. SW7 3EX. United Kingdom
T: +44 207 581 1111   F: +44 207 581 1826  E: info@rbisport.com
BOOKING FORM
Booking Form No.





This Contract/Agreement is subject to RBI Sport and Languages Terms and Conditions (as included). If signing on behalf of a parent/guardian I also confirm I have specific authority do so.

Your Information Sheet











Student Travel Details







• All students will be met by a Course Representative 

• Please report and introduce yourself to our Representatives as soon as you land/arrive

• Please go to the Information Desk in the airport if you cannot find our Representatives

• As flights land at different times, some students will inevitably have to wait with staff for other students to arrive, please be prepared for this, but remember − we want to get all the students to the Centre as quickly as possible.
Code of Conduct
To ensure that all participants have an enjoyable and rewarding visit please would you read the ensuing points carefully, discuss them with your son/daughter and return signed to indicate your agreement.
Students are expected to be polite and well-mannered at all times, remembering that they are part if a group and respecting the people and culture of the host country.
They should listen carefully to instructions given to them by Course staff and carry them out with good humour. Respecting the rules and safety regulations set by Course. They should attend all lessons, meals, rendezvous etc. punctually.

They should behave in a calm and mature manner that respects the comfort and safety of others. Whilst travelling lap-restraints must be used at all times.

Whilst on excursions they should observe all rules and regulations set down by the venue. For safety reasons no students may leave the group at any time on his/her own. When they are given free time they should not leave the set grounds of the Course and should stay in groups of not less than four, after informing the staff on duty where they are going. 

No smoking, drinking of alcohol and taking of illegal substances will be tolerated whatsoever throughout the visit.

We do not expect there to be any problems, but because the Course staff will be ‘in loco parentis’, it is important that parents are aware that sanctions which can be used if necessary. In an extreme case parents may be contacted and the student sent home. Parents / guardians will be responsible for all extra costs involved.

We have discussed the Code of Contact agree to the terms laid down in it.



Parent Consent Welfare Form












     




Please remember:
a) Students who are asthmatic should keep their inhalers with them at all times. Please ensure that your son/daughter has any necessary inhalers.

b) Students who are required to carry an Epipen for emergency treatment for a known severe allergy should keep it with them at all times.

c) Any other medications or tablets required during the period of this visit should be well labelled with dosage instructions and handed directly to a member of staff on arrival at the centre.
d) All students should have an unto date E111 card for Medical Treatment if travelling in Europe.

e) All students should bring with them a mobile telephone with the international bar lifted and enough credit for the duration of their stay. 
Consent in the event of an emergency:

I herby authorize members of the Course staff to consent to such medical treatment, including inoculations, surgery or blood transfusions, which, in the opinion of a qualified medical practitioner, may be necessary for my son/daughter in the event of an emergency. However staff will make every reasonable effort to contact a parent or legal guardian before permitting treatment to proceed as advised by the medical authorities present. Please inform us immediately if any of this information changes. This information will be accessed and used by staff who are responsible for looking after the welfare of your child.

PAYMENT FORM











Booking Form No : 

Name (as it appears on the card) : ______________________________________________
Card Number : _______________________________ Security Code : ___________
Expiry Date : __________________________ Start Date : _______________
Home Telephone : ______________________Mobile Telephone : ____________
Address of Card Holder :  _________________________________________

                                __________________________________________________


                                __________________________________________________

Student: _______________________________
Transaction Date: ___________________________________________________
Total Amount: ____________________________________________________
Signature of Card Holder: ________________________________________
Terms & Conditions
1. Any holiday purchased is subject to the Contract and the Booking Terms and Conditions outlined below. No student will be collected from the Airport or allowed access to the Centre without full payment received and the Contract completed in full and received by RBI Sport and Languages. 

2. All correspondence will be with the person named on the confirmation invoice who accepts the following conditions on behalf of all participants. 

3. Your Final Payment The balance of your account is payable not later than 6 weeks before holiday commencement date. No student will be accepted at the Centre without paying in full prior to arrival. If payment is not made by the due date, we reserve the right to advise you of the cancellation of your holiday booking and make a cancellation charge at the appropriate rate. 

4. Overseas Guests A Credit Card is the preferred method of payment. For payments by bank transfer, please note that the transaction may take up to 4 weeks to clear and we are not responsible for any of the bank charges. Foreign cheques are subject to a 25% surcharge on the total price of the holiday. 

5.1 Changing Your Booking or Travel Any amendment to your booking may be telephoned to RBI Sport and Languages in the first instance but must be confirmed in writing immediately thereafter. However, if an amendment is requested less than 8 weeks prior to the starting date of the holiday, we reserve the right to charge the appropriate cancellation fee as detailed below. If you are forced to make changes to travel arrangements, RBI Sport and Languages will do its utmost to accommodate the modified arrangements that have been confirmed, but must reserve the right to alter or cancel any activities or other arrangements which may be affected. 

5.2 Compensation will be paid as below if we have to make a major change to your holiday within 8 weeks of holiday commencement, unless the change is due to circumstances beyond our reasonable control, including but not limited to war, riot, civil commotion, act of God, industrial dispute, Government action, epidemic, disease, terrorism, adverse weather or natural disaster. 

60 - 30 days -5% of holiday price
29 - 14 days -10% of holiday price
13 days or less - 20% of holiday price 

6. Canceling Your Holiday or Travel If you find that you cannot take your RBI Sport and Languages holiday and have to cancel, for whatever reason, your booking fee will be forfeited to cover our costs. If we receive your written cancellation within 60 days of your holiday commencement date, higher cancellation charges will be made as follows: 

60 to 30 days prior to commencement - 30% of the total holiday price
29 to 14 days prior to commencement - 50% of the total holiday price
13 days prior to commencement or after the commencement date - 100% of the total holiday price

7. Insurance Remember that your travel costs are your responsibility and travel, sports or horse riding and medical insurance is essential. We request that you have insurance for your own financial and personal security. Please provide a photocopy of your current policy document with this Application form. Your policy must cover medical emergencies, cancellation and personal effects. Parents are advised that proof of medical insurance cover will be required before the start of the course.

8. How to solve a problem  In the unlikely event that there is any problem with the holiday, we want to be the first to hear about it. Please ask your child to mention it to a member of staff or management first, fax us within 48 hours and we will do our utmost to find a satisfactory solution. 

9.1 Our Responsibility RBI Sport and Languages accepts responsibility for those elements of the holiday arrangements which are under our direct control, and for the acts and/or omissions of our employees. Save as set out below, no liability is accepted for personal illness, injury or death. 

9.2 We do accept responsibility for any personal illness, injury or death which results from the negligent (as the word is understood in the European Law) acts or omissions of any servant or agent, or any supplier, working on our behalf in the provision of services or facilities to you and whilst acting within the scope of their employment. 

9.3 We do not accept liability for any air or sea carriers whose individual conditions of carriage apply and are often subject to international agreements or delays and disputes. 

9.4 We cannot be held responsible for the loss of enjoyment or additional expenses due to delays or changes in any travel arrangements or other services which are caused by circumstances amounting to force majeure such as war, riot, civil strife, industrial dispute, terrorism, airline delays, or adverse weather conditions. 

9.5 Should you or any member of your party have the misfortune to suffer illness, injury or death during the period of your holiday, we shall, where appropriate, and subject to our reasonable discretion and prior agreement, give you every help that we can by way of initial assistance. 

10.1 Your Responsibility It is the responsibility of the parent or guardian to fully advise RBI Sport and Languages when booking of any disabilities, eating disorders, social or behavioral problems that a youngster currently has, or has ever experienced, which might affect the youngster or other guests during the RBI Sport and Languages holiday. We will be pleased to advise you whether we have the staff and facilities to provide an appropriate holiday in these circumstances. We reserve the right to exclude any person after holiday commencement if his/her behavior is incompatible with the general enjoyment, safety and well being of other students or the responsibility of the staff. 

10.2Collection would/ will be entirely at the responsibility and expense of the parents or guardian, to whom any costs for damage would also be charged before the student leaves the centre. It is also the responsibility of the parent/guardian to advise RBI Sport and Languages of a child's special diet, sporting and language ability in writing in the spaces provided on the Information Sheet and Welfare Form. 

11. Personal Property Your personal property, including baggage and sports equipment, is your own responsibility at all times. Please note that a Holiday Course is not the place to bring expensive watches, jewelry or other precious items, which will not be covered by the Centre’s  insurance. 

12. Data Protection The personal information requested on the booking form or on the website and on any subsequent correspondence is required to allow our employees, agents, sub-contractors and suppliers to provide the promised holiday to our normal high standards. This information will not be divulged to persons unconnected with the holiday arrangements without your express permission. 
13.Travel It is the parent’s responsibility to arrange the flights. Please inform us of the students’ flight details and request airport transfers if required by completing Student Travel Details and return to us. Please note that all journeys outside the offered transfer day/s to and from different airports will incur additional costs. Some students may have to await the arrival of other students before leaving the Airport. Students making their own transfer arrangements need to inform us of their plans by completing Student Travel Details and return to us at least one month before the start of the course. 

Please remember Please photocopy this Contract Booking Form and return original with a recent photo signed on the back directly to RBI Sport and Languages 6 weeks before the start of the course. 

Many thanks. Enjoy your Holiday.
Name of Course:	








Name of Student:








Name of Parent / Guardian:








Airport Arrival:									          Travelling from:					


Travelling to:					Airport Terminal:











Telephone number inc country code: 


Home: 				Work:


Mobile: 				Fax:

















Airport Departure:									          Travelling from:					Airport Terminal:


Travelling to:











Length of Stay:                    Weeks








The Agreed Fee:





Address:














Signed:								Date:





Email Address:





Sex:	Male / Female





Is the student travelling as an ‘Unaccompanied Minor’?	Yes / No





Arrival Date:			Time:			Airline: 		Flight No:





Chosen Sport/s: 						


Level: 		Beginner / Elementary / Intermediate / Advance





Departure Date:		Time: 			Airline: 		Flight No:	





Date of Birth: 					Age at start of Course:	





Height: 					Weight:





First Language:





Other Languages Spoken and Level: Beginner / Elementary / Intermediate / Advance











Has the student attended a RBI Sport and Languages Course previously?	       Yes / No


How did you hear about RBI Sport and Languages?         Friend / Brochure / Internet / Show





In this space please include a recent passport photograph of the student 


signed on the back. 


�





If the student would prefer to share a room with a friend, please state their name below


(We will do our best to meet your requirements as rooms are subject to suitability and availability)








Signature of Parent/Guardian:					Date:





Signature of Student:						Date:





1. Next of Kin:





2. FIRST Emergency Contact:	


Name:


Relationship:


Tel No:








3. SECOND Emergency Contact:	


Name:


Relationship:


Tel No:








4. Passport No: 				5. Nationality:








6. Medical No:				7. E111 No:











8. Family Doctor:


Name: 


Tel No:








9. Does your son/daughter have any previous injuries?   			YES/NO    


If yes, please give full details:





10. Does he/she suffer from any chronic or recurring medical condition?  YES/NO If yes, please give full details:





11. Is he/she on any medication?						YES/NO


If yes, please give full details:








12. Date of last tetanus injection: 


Please ensure his/her tetanus immunisation is up to date.





13. Does he/she suffer form asthma? 						YES/NO


If yes, what medication does he/she take?





14. Allergies: Is he/she allergic to Penicillin?				YES/NO


Give details of any other allergies:





FOR OFFICE USE ONLY:





Contract Received:


Confirmed:


Photo inc:


Flight details inc: 


Paid deposit:


Requested full payment:


Paid in full:


Method of payment:





15. Has he/she ever sustained any injuries?			YES/NO





Did he/she injure:


	Head				Back				Neck			


	Legs				Arms				Other			





Please give full details:





16. Does he/she suffer from any of the following? 				YES/NO





	Heart Problems			Gynaecological Problems		





	Back Pain				Allergies				





	Epilepsy				Diabetes				





	Eating Disorders			Other						








17. Diet: If he/she is a vegetarian, please indicate whether he/she can eat cheese, egg and/or fish. Please note if your son/daughter cannot eat certain foods because of allergies.





Signature of Parent/Guardian:					Date:








Do you require standard airport transfer? 		Yes / No


Do you require a private taxi? 				Yes / No


Do you wish to make your own arrangements? 	Yes / No (Please give details below)
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